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Dear Association Members and Friends:
We are experiencing a time of profound change in the parking, transportation and mobility industry. Our present and
future are being shaped by the convergence of disruptive technologies, new service providers, and evolving customer
preferences and lifestyle choices. The challenges are great, but the opportunities are endless.
The Board of Directors started the New Year off in “work mode” by holding its Annual Meeting on January 14-16, 2019.
At the meeting, the Board elected new officers and voted to change the name of the association to the Carolinas Parking
and Mobility Association (CPMA). The name change reflects the interconnectedness of parking, transportation, and mobility industries and embraces the expanded role of parking and parking professionals.
The Board also elected me as the President of the Carolinas Parking and Mobility Association for a two-year term. I consider it a distinct honor and one of the most humbling experiences in my more than 25-year career in the transportation
industry to serve as the first African-American President of the association. I look forward to building upon the organization’s rich legacy of service and innovation during my term.
I am extremely pleased to announce the newly elected officers and members of the Board of Directors. They are as follows:
Vice-President
Secretary
Treasurer
Past President
Board Members

Dave Pitts
Kerry Beck
Allen Altman
Lynn Sylvia
Bill Foster
Keith Kennedy
Derrick Moore, CPM, CAPP
Cheryl Stout
Matt Sumpter

N.C. A&T State University
SP+
Charleston County, SC
Cape Fear Community College
City of Greenville, SC
City of Asheville, NC
City of Durham, NC
University of NC at Chapel Hill
Kimley-Horn

I would like to extend a special “Thank You” to outgoing board members Garrett Male and Paul Whetzel for their dedicated service to the association and its membership. I look forward to working with them in various capacities in the near
future.
To this end, the Board of Directors will be working over the next few months on a Strategic Plan for the organization that
will outline its goals, objectives, and priorities. I envision that the Strategic Plan will fully embrace the history of CPMA
while providing a road map to the future, recognizing the challenges and opportunities that lie ahead. As President, my
overarching objective is to help propel our association and industry to become “future ready.” We will accomplish this
feat by strengthening our existing relationships while creating new alliances; increasing our membership engagement
efforts; exploring innovative and novel ways to improve operations; providing high-quality member benefits to grow the
organization; assisting member organizations to meet their most pressing needs; preparing the organization and its
membership for a future that will look very different from the present; etc.
Again, it is my highest privilege to serve as your new president. I look forward to a fruitful year ahead as we strive for
excellence, innovation, integrity and sustainability in all that we do.
Best regards,
Thomas Leathers, CAPP
President
Carolinas Parking and Mobility Association, Inc.

www.carolinasparking.org
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CPMA Board of Director Meeting
January 14—16, 2019

Catherine Reeve Bio/Retirement Announcement
Catherine Gipson Reeve announced her retirement after more
than 40 years of experience in the transportation and parking
industry. She will retire effective March 1 from NC State University where she has served as Director of Transportation since
2014.

Back Row: Cheryl Stout, Keith Kennedy, Lynn Sylvia, Paul Whetzel, Bill
Foster, Allen Altman, Thomas Leathers, Derick Moore Front Row: Matt
Sumpter, Garrett Male, Kerry Beck, Dave Pitts

Carolinas Parking and Mobility Association
Annual Conference
September 24 - 27, 2019

If you can't fly then run, if you can't run then walk, if you
can't walk then crawl, but whatever you do you have to
keep moving forward.
― Martin Luther King Jr.

Cathy began her career in 1977 as a transportation intern with
the City of Greensboro, followed by working with the Winston
Salem Transit Authority as a marketing coordinator. She held
transit positions with the cities of Durham and Wilmington, and
with GoRaleigh (formerly Capital Area Transit) before joining NC
State University Transportation where she became director in
1997. She earned her CAPP Certified Administration of Public
Parking (CAPP) in 2001. Also in 2001, she left NC State to become director of parking and transportation at Duke University. Following Duke she became the Parking Director for the
North Carolina State Government Complex in downtown Raleigh. Since 2014 she has been back at NC State in the role she
held thirteen years previously, and according to her, feeling very
fortunate to been ending her career in a place that is so dear to
her heart.
Cathy has been published in Parking Professional and Parking
Today and has made several presentations at International Parking and Mobility Institute, Carolinas Parking and Mobility Association and Transportation Research Board. Her professional affiliations have included the NC Public Transportation Association
(Past Treasurer) International Parking Institute, CAPP Exam Committee and the Carolinas Parking and Mobility Association (Past
President). In 2015, the Carolinas Parking Association established the Catherine G. Reeve, CAPP, Professional Development
Scholarship, in honor and recognition of Cathy’s service and dedication to the Carolinas Parking Association. Cathy has been a
mentor and inspiration to many and her commitment to promoting professional growth
has been extraordinary.

Advertise your business in our newsletter
Catherine G. Reeve, CAPP
Transportation Director
North Carolina State University
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INDUSTY EVENTS
International Parking & Mobility Institute
March 20, 2019

Accessible Parking and Placard Abuse Webinar

March 21, 2019

New York State Association – Professional Develop Seminar: Parking in Rhythm

March 28, 2019

Southwest Parking & Transportation Association – Mid-Year Training

April 2, 2019

Parksmart Advisor – Online, Instructor Led Training

April 3, 2019

New England Parking Council – Spring Conference

April 10, 2019

Riding the Micromobility Boom – Webinar

April 11, 2019

Parksmart Advisor – Online, Instructor Led Training

National Parking Association
April 17, 2019

Young Leaders Network – Conference Call

April 18, 2019

Off-Airport Peer Network – Conference Call

April 24, 2019

Parking Diversity Network – Conference Call

April 25, 2019

Public Peer Network – Conference Call

April 25, 2019

Valet Operators Peer Network – Conference Call

Respect History – Expect Chance
When I started working a real career it was in the mail
industry. This was in 1974 and at that time mail was the
main communication method in the county. No fax, no
cell phone, no internet, no on-line reports updated to the
minute, just the telephone and mail. The financial industry I was in at that time was dependent on the daily Wall
Street Journal and when they were an hour late arriving it
was a disaster. Payments were sent in by check and bank
statements where mailed monthly to every account. We
sent and received thousands of mail pieces every day.
Postage at that time was $.08 per letter and the industry
was booming.
I moved from the financial industry to the health care industry and was asked to take over the parking operation
so I was the Director of Mail and Parking Services. It was
about 10 years later the two areas where separated and I
was asked to stay with parking and my mailing career was
over. As I look back I saw a lot of changes in the mailing
industry. In fact some young people today may not have
ever sent a letter or know why anyone would want to

send something by snail mail. What once was the thriving
heartbeat of communication across the country has now
lost a lot of its importance. I still believe it is valuable, but
not like it was in 1974.
In those early years of working in that industry I felt nothing would take its place and the internet and on-line payments would never affect the huge mailing industry. In
the same manner I am now working in parking and think
that nothing will ever affect this huge parking industry and
then consider how that worked for the mailing industry.
Change happens and technology is coming that will make
whatever we are doing today seem antique. Self-driving
vehicles are being tested on the campus of our university
and while we all think it is just a dream, in 30 years people
will think it is normal to get in a vehicle and say “take me
to work”.
The reason behind this article is just to get you thinking
that whatever you are doing now will be different in the
future, how will you adjust? Stay on top of industry news,
be open to talk to vendors about new technology, be creative and push the industry forward to be an innovator.
Dave Pitts - North Carolina A&T State University

